UK’s largest online supplier of underfloor heating

affordable luxury for your home
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it’s what’s underneath that counts!

0844 800 3396

why have underfloor heating?
Underfloor heating is not a new concept, it’s been
around since thee Roman times. In Scandinavia 80% of
homes are already
alrea heated by underfloor heating and the
UK market is cat
catching
t
up fast.

save on
fuel bills!

It’s no surprise that
th
h underfloor heating is growing in
popularity. It’s re
relatively
e
cheap to install, economical to
run and with litt
little
t maintenance required. It also frees up
wall space, normally
norm
m
dedicated to radiators, and can now
be installed und
d virtually any type of floor. It’s generally
under
considered to bee a more eco-friendly option than
radiators too, be
e
because
of the way it heats the space.

effi
efficient
even heat
distribution
dist
t
The rad
d
radiant
form of underfloor heating with

underfloor heating is
up to 25% more efficient
than radiators

even heating for the whole room
individual room control
free up wall space

even heat
h distribution is far more comfortable

no more cold floors

and effi
efficient
ffi
than the convected heat provided

energy efficient

by radi
radiators,
i
which draws cold air across the
floor, heating
h
it and then convecting it upwards

no exposed pipe joints

towards
toward
d the ceiling.

minimal maintenance
reduced airborne dust pollution

Typical Central Heating

Radiant underfloor heating

no more
radiators
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why
choose us?

Our fully functioning showroom offers buyers the

A technical advisor is always available to talk, so feel free

opportunity to examine each type of heating system in

to stop by for a coffee. We’re based near London within

a realistic environment. We have cut-away examples of

easy access to the M25 - well worth a visit!

every type of underfloor heating system to illustrate the
easy installation methods.

All our products are in stock and are sent direct from
our purpose-built 25,000 sq ft warehouse in Essex which

We have a wide range of thermostats and controls on

ensures our free next day delivery policy.

display including fully networked systems that can be
controlled via your smartphone or tablet. If you would
like to have a look at our range of underfloor heating
products, installed under various floor coverings, pop
down, you’ll find us more than happy to help.

live working showroom

As one of the UK’s largest suppliers of underfloor heating we are proud
to offer the best brands, at the lowest prices. Our client base ranges from
architects, large scale builders and developers to local tile companies,
individual tradesmen and self builders.

we are the biggest online
underfloor heating retailer
in the UK

Our sales team are fully qualified electricians and
plumbers and are able to provide full detailed quotations
within 24 hours from your supplied drawings or plans.
Our in-depth knowledge of structural sub floors, floor
coverings and different installation methods makes us

We have supplied and installed 1000’s of systems nationwide, have
worked with a variety of well known architects and property developers
and have experienced coverage in the national press as well as appearing

with over

the industry’s leading experts in both water and electric

18,000 ONLINE REVIEWS

underfloor heating systems.

on Channel 4’s “The Home Show” and BBC’s “DIY SOS”.

an award winning company with over one million products sold worldwide

We also support Little Havens Children’s Hospice. To this
worthwhile cause we have given over £45,000 so far, and

we are a...
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Having successfully completed the assessment process
we are very pleased to be a Which? Trusted trader, our
membership is 402349444. Although our standards are
already high this recognised qualification endorses the fact
that our level of service and professionalism is exceptional.

Visit our
showroom!

continue to raise money for this special charity in any
way we can.
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it’s what’s
underneath
thatWay,
counts!
0844 SS14
800 3396
Unit 12,
Carnival
Park, Carnival
Basildon, Essex
3WN

our extensive product range always in stock!
water underfloor heating

electric underfloor heating

wet rooms, drains & installation kits

heat pumps & cylinders

pumps
pum
mps
mps

water underfloor heating

electric underfloor heating

water underfloor heating

electric underfloor heating

room temperature controls

adhesives & levellers

thermostats & network control systems

smartphone control thermostats

adhesives & levellers
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which system is best for you electric or water?
electric

water

minimal
disruption and easy
to install

UNDERFLOOR HEATING

Ideal for
new builds and
cheaper to run

UNDERFLOOR HEATING

Can be retro fitted into existing rooms without too much disruption - easy to install

Can be run using air and ground source heat pumps for efficiency

Cheaper to install in smaller areas i.e. kitchens/bathrooms

Generally cheaper to run than electric heating
Cheaper to install in new builds and full refurbishments

Will only increase floor height by as little as 3mm

For major renovations and new builds

Can choose wattage output for different scenarios i.e. tile warming or primary heating

TILED
FLOORS

Perfect for large areas and multiple rooms

WOODEN
FLOORS

CARPET or VINYL
FLOORS

UNDER NEW CONCRETE
OR SCREED FLOORS

BETWEEN JOISTS OR
SUSPENDED FLOORS

A cost effective solution for installing water
underfloor heating into new build properties
or new extensions

Installing water underfloor heating between
joists is easy using our different installation
solutions

OVER EXISTING
FLOORS

must be used with...
...when using Foil Heating Mats

There are 3 different types of suitable systems
for tiled floors; Loose Cables, Heating Mats
and In-Screed Cables

There are 4 different types of suitable
systems for wooden floors; Underwood Foil
Heating Mats, Heating Mats*, In-Screed
and Loose Cables*

There are 4 different types of suitable systems
for carpet floors; Heating Mats*, Loose
Cables*, In-Screed Cables* and Underwood
Foil Heating Mats

Installing water underfloor heating over
existing floors is simple using our different
installation solutions

*Check installation guides

FLEXIBLE ADHESIVE

TILED FLOOR

FOIL HEATING MAT

WOOD FLOOR

‘HEAT-PAK’ DUAL OVERLAY

CARPET OR VINYL FLOOR

CLIP RAIL
SYSTEM

SPREADER
PLATE SYSTEM

FLOATING
FLOOR PANELS
for finished timber floor

PLASTIC EGG
CRATE SYSTEM

DRY BISCUIT MIX/
SCREED SYSTEM

SOLID
FLOOR PANELS
for finished tiled floor

LEVELLING
COMPOUND
(OPTIONAL)

HEAT MAT OR
LOOSE CABLE
XP-PRO INSULATION BOARD
FLEXIBLE ADHESIVE

CONCRETE ONLY
SUBFLOOR

CLIPPED DIRECT
WITH STAPLES

FOIL
HEATING MAT
EPS OR XP-PRO
INSULATION BOARD

CONCRETE OR
WOOD SUBFLOOR

XP-PRO INSULATION BOARD

CONCRETE OR
WOOD SUBFLOOR

IN JOIST
FOIL BOARDS

Unsure? call our team
for expert advice!
0844 800 3396
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controlling your system is easy!..
The ProTouch™ iQ delivers total control directly from your tablet or smartphone
even when you’re out and about, so there’s no need to engage with time-clocks
or program thermostats any more. With a wide range of colours to choose from
it’s the most sophisticated and stylish control system around.

...even when you’re out and about!
4iE

Smart WiFi
Thermostat
The free ProTouch™ iQ-App lets you efficiently control your home heating
and hot water even if you’re at the beach, climbing mountains, snow
boarding or simply relaxing in your garden, perfect for the modern lifestyle.

a smart generation of thermostats to change the way you heat your home

4iE Smart WiFi Thermostat

The free ProTouch™ iQ-App lets you

Controlled from a smartphone, tablet or computer, the 4iE

efficiently control your home heating

Smart WiFi thermostat learns how you use your heating and

and hot water even if you’re at the beach,

the unique way your house reacts. It automatically suggests

climbing mountains, snow boarding or

ways for you to save energy, like what temperature you should

simply relaxing in your garden, perfect

set for when you’re not home and times you can turn the

for the modern lifestyle.

heating off early.

The 4iE finds smart ways to heat your home more efficiently, you could save up to £200 on the average UK energy bill
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an efficient heating
solution that gives you up
to 75% free energy
air source heat pumps are a cost effective
solution for water underfloor heating
Using renewable energy from mother nature is the

The Samsung Air Source Heat

most cost effective and environmentally friendly way of

Pump is an all-in-one system with

heating your home. Our air source heat pumps absorb

highly efficient heat pump technology that keeps your

heat from the outside air, which can then be used to

house at a comfortable temperature and your heating

heat water underfloor heating systems, radiators, warm

costs low all year round. The Cylinder Unit enables quick

air convectors and hot water in your home, saving you

and easy installation since most components are pre-

fuel costs and reducing C02 emissions.

assembled in the factory.

An air-to-water system distributes heat via your wet

Heat from the air is absorbed at low temperature into a

central heating system. Heat pumps work much more

fluid. This fluid then passes through a compressor where

efficiently at a lower temperature than a standard boiler

its temperature is increased, and transfers its higher

system would.

temperature heat to the heating and hot water circuits
of the house.

Air source heat pumps are more suitable for underfloor
heating systems or larger radiators, which give out heat

An air source heat pump extracts heat from the outside

at lower temperatures over longer periods of time.

air in the same way that a fridge extracts heat from

Cylinder Unit Connect

its inside. It can get heat from the air even when the

Cylinder Unit

temperature is as low as -15° C. Heat pumps have some

Radiator

impact on the environment as they need electricity to

Sanitary
Hot Water

run, but the heat they extract from the air is constantly
being renewed naturally.

Outdoor Unit

Under Floor Heating
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the benefits of renewable energy
lower fuel bills,
reduced CO2 emissions
and regular rewards!
what will you save?
Get paid for the renewable heat you produce!
The Renewable Heat Incentive is a government
incentive scheme designed to reward those who use
renewable energy to heat their buildings. It will be
available to households in spring 2014.
After joining the RHI scheme, homes will receive a quarterly tariff
payment for every kilowatt hour (kWh) of renewable heat they
produce.

The RHI supports the following technologies:
air-to-water heat pumps
biomass-only boilers and biomass pellet stoves
with back boilers
ground and water source heat pumps
flat plate and evacuated tube solar thermal panels

Your heat distribution system

Your old heating system

Underfloor heating is far more efficient than radiators

If your old heating system was inefficient, you are more

because the water doesn’t need to be so hot. If

likely to see lower running costs with a new heat pump.

underfloor heating isn’t possible, use the largest
radiators you can. Your installer should be able to advise

Using the controls

on this.

Learn how to control the system so you can get the
most out of it. You will probably need to set the heating

Your fuel costs

to come on for longer hours, but you might be able to

You will still have to pay fuel bills with a heat pump

set the thermostat lower and still feel comfortable.

because it is powered by electricity, but you will save on
the fuel you are replacing. If the fuel you are replacing is
expensive you are more likely to make a saving.

You can earn a fixed income for every kilowatt hour of
heat you produce through the government’s Renewable
Heat Incentive (RHI). This is likely to be used in your own
property, but if you are lucky enough to be connected
to a heat network you might be able to get an additional
payment for ‘exporting’ surplus heat.

Lower your fuel bills, especially if you are replacing
conventional electric heating
Your home’s carbon emissions will be lower,
depending on which fuel you are replacing

75%

Comparison of
Running Costs
and CO2 Emissions

Free
energy

Heat your home and provide hot water
Virtually no maintenance using ‘fit and forget’
technology

25% Input
energy
HEAT PUMP

GAS BOILER

OIL BOILER
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who we work with...
Please thank your team for the fantastic
advice they gave us. We’ve successfully
installed another underfloor heating
system into one of our new builds
JB Contractors, Derby

Support was there throughout
the project. Every time I phoned
up I spoke to my dedicated
Technical Account Manager
RH Architects, London

Architects

Housebuilders & Contractors

Self-builders

Independent Installers

When working with architects it’s important that we

We have liaised with numerous house builders from

Our presence at national exhibitions help us to

We supply independent trade installers with competitive

inform them of the latest control systems available,

large contractors to small building companies.

demonstrate the latest products available and enable self

prices including pipe layouts and technical information.

allowing them to specify the best products for their

We realise the end product must satisfy the occupants

builders to submit their planned drawings to be accessed

We offer all aspects of design and installation with expert

clients, which is why we have dedicated account

which is why we offer a consultancy service from the

for the best system suitable to their requirements. Helpful

advice and step by step guidance across our entire product

managers to help and assist with ideas, ensuring the

initial planning stage to final installation.

videos are also available online via our website to ensure

range. Our high level of technical proficiency is essential to

successful installations, our technical advisors are only a

the service we provide.

final installation is a complete success.

phone call away, six days a week.
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our promise to you!

we guarantee
if you find the same product
cheaper elsewhere online,
we’ll match the price!*

top brands, lowest online prices, best service!
theunderfloorheatingstore.com
Unit 12, Carnival Park, Carnival Way, Basildon, Essex SS14 3WN

FOR BEST PRICES ONLINE

0844 800 3396

FREE NEXT DAY
DELIVERY

*we don’t price match any of our existing stockist’s or reseller’s prices

